BUSINESS: Village of Newburgh Heights

CONTACT: Mayor Trevor Elkins

PHYSICAL ADDRESS
3801 Harvard Ave
Newburgh Heights OH 44105

BILLING ADDRES
3801 Harvard Ave
Newburgh Heights OH 44105

BUSINESS SERVICE ORDER

Phone: (216) 641-4650
Fed Tax ID: 34-6002011

Date: 2/23/2022

CONTRACT TERM
36 month(s)

Quote #: OPP-865847

SALES REP
Gary Grishkevich
6149484644
gary.grishkevich@wowinc.com

':P_r;l:a'dqc:t ,. Y Line Descﬁ.pfibn:_‘ | T E::::;g aty | IS::::; £ ..l_;_se_Zasl] A . gﬁﬁgg :
Data
DIA - 10Mbps Dedicated Internet Access - 10Mbps Renewal 1 $269.55 $0.00 $269.55
Static IP (1) Static IP (1 Usable) Renewal 1 $14.99 $0.00 $14.99
DIA - 100Mbps Dedicated Internet Access - 100Mbps Renewal 1 $635.05 $0.00 $635.05
Static IP (5) Static IP (5 Usable) Renewal 1 $21.99 $0.00 $21.99
Total: $0.00 $941.58
Voice
PRI - Line Access Fee Line Access Fee Renewal 1 $25.50 $0.00 $25.50
PRI - Installation Charge g‘gﬂagfgiggfrge far. PR Imstalis: aves New | 1 $0.00 $0.00 $0.00
5,000 Minute Long Distance Plan for
Outbound Long Distance only. Does not
Group LD 5,000 Minute Plan ﬁ’rfg;yafszg:Lfe’ji&?ﬁfﬁ;gég‘gigfﬁ;:ﬂﬂ:d Renewal | 1 $66.00 $0.00 $66.00
minutes. Usage after the initial pool is usage
based at $0.025 / minute.
Business Phone Complete FIBER gg?:l?gsp(h\?&? ll_i,r:]ﬁr:]\;ittgldal-dgal?]gleuddgg?iness Renewal| 6 $18.74 $0.00 $112.44
Network Line Fee Access Cost Recovery - Business Line Renewal 1 $6.50 $0.00 $6.50
8 Port Integrated Access Device w/Battery t?i;mh Ralienysupporaay o BAnskg Renewal 1 $36.99 $0.00 $36.99
PRI - DIDs (Block of 20) Block of 20 DID's Renewal| 1 $5.00 $0.00 $5.00
PRI Call Path defaults to $.05/minute Long
PRI Call Path Distance unless other LD Plan chosen. Min | Renewal| 23 $10.00 $0.00 $230.00
of 4 Call Paths required.
Total: $0.00 $482.43
*Pricing subject to approval after internal review™ Total: $0.00 $1,424.01

Directory Listing: Village of Newburgh Heights

Listing: Listed

Directory Address:
44105

3801 Harvard Ave, Newburgh Heights, Oh

Phone:

216-641-4650

YP Heading: Government Offices-City-Village & Townships

SIC Code:

without further authorization from you.

You agree and understand thai prices do not include taxes, fees or surcharges, which may include government imposed fees and taxes, government program fees (such as 911, LNP, TRS and
universal service), and non-governmental fees and charges (such as the Broadcast TV fee, Sports Surcharge and other specific cost recovery fees, subscriber line charges, line fees, access
charges and carrier service fees) and will vary depending upan your service location and the services to which you subscribe. The taxes, fees and surcharges may be changed at any time.
During the initial term, your quoted MRC far Internet and Phone services will not change. Video service prices are subjecl to increase with prior notice. The Agreement is subject to automatic

renewal. Early termination fees may apply. Pricing reflected above is a goad faith estimate of final cost, which you agree may be reduced by any amount or increased by no more than $20/mo

( :/2 (Initials)
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Business

WOW! BUSINESS CUSTOMER AGREEMENT

This WOW! Business Customer Agreement sats forth the terms and conditions under which WOW! Internet, Cabla and Phone will provide to Gustomer the services
(the "Setvice" or "Services") indicated ir this Agreement as shown in the attached summary of services or olher similar document or work order form ("Service
COrdol"}. We somefimes refer to the Customer as "you" or "your", and we refer fo the operating company subsidiary of WOWI Internet, Cable and Phone that owns
andfor cperates the broadband system In your area pursuant to a cable television franchise with the staie or local franchising authority andfor the: subsidiary that
pravides phone service in your area as "WOW!", "wa", "us”, or “owr”. The Services will be provided to you by the WOW! company that operates in your service
area. For our Maryland customers, Services are provided by Anne Arundel Broadband, LLC. ’

1. Subscription to Services. By slgning this Agreement (aTther manuaily or electrenically), or otherwise Indicating your consent to this Agreement (such as by
verbal agreement or use of the Services) and/or physically or electronically submitting this Agreemant to WOW!, Gustomer subscribes to the Services Identified on
the Service Order. The Service Order shall become binding on the parties when (f) it is specifically accepted by WOW! either electronically or in writing, (i) WOW!
begins providing the Services described in the Service Order, or (i) WOW! begins installation for delivery of the Services described in the Service Order, whichever
is earlier; provided, however, the parties agree and acknowladge that the binding effect of the Service Order and this Agreement is contingent upon WOW!'s
enginsering review ta determine the serviceability of the premisas, If WOW! determines that the premises do not meet its serviceability requirements, the Service
Order and this Agreement shall be of no further force or effect. When a Service Order becomes effective, it shall be deemed part of, and shall be subject fo this
Agreement.

Upon installation and connection of the necessary facllities and eguipment to provide the Seivices, or in the case of phone, the day phone Service is activated,
WOW! shall notify Customer that the Services are avallable for use, and the date of such notice shall ba called the "Commencement Date.” Any failure or refusal on
the part of Customer to be ready to recelive the Services on the Commencement Date shall not relieve Gustomer of its obligation to pay applicable Service charges.

2, Terms and 'Conditions of Service. Customer's use of the WOW! Services Is specifically subject to this Agreement, and Customer's agreement to: (i) the
Business Customer General Terms and Gonditions (the "General Terms™), | and (i} use the Services strictly In accordance with any operating, privacy and/or use
pelicies, and applicable service guides; and (jil} applicable WOW! Tariffs. The General Terms, Service Policles and Tariffs are located at

hittp:/Aarww. wowforbusiness.com/policies-and-terms, may be modified by WOW! from time to time in accordance with the General Terms and/or applicable law, and
are incorporated herain by reference and made a part of this Agreement. Any new terms or policies adepted by WOW!, or any modifications 1o the existing terms
and/or policies will, subject to any notice provisions of the Genaral Terms and applicable law, beccme effective upon posting a new version of the document on the
WOW! Web site at hitp:/fwww.wowferbusiness.com/policies-and-terms {or any successor url(s)). Accordingly, customers and users of the WOW! Services should
regularly visit our web site and review thess terms and conditions poficy fo ensure that their activities conform to the most recent version. Notwithstanding the
forgoing, If WOW! makes a change tc the General Terms thal applies to Cusiomer and is material and adverse to Gustomer, Customer has thirly (30) days
fallowing notice of the change to terminate the Agreement without the imposition of early lermination charges. Custemer's continued receipt of services shall ba
desmed acceptance of any such change. If WOW! agrees not to apply the changed Terms to you, the Agresment is not subject o early termination, In the event of
inconsistency among these documents, precedence will be as follows: (1) any jointly executed amendment or addendum to this Agreement ("Addendum"), (2) the
General Terms, (3) the Service Policies, and (4) this Customer Agreement,

3. Pricing. During the initiaf ferm of the Agreement, your guoted monthly recurring charge for Internet and phone services will not change. Video service prices are
subject to change at any time with prior written notics to you. Other prices are subject to change at any time. Prices and price guarantees do not include taxes, fees
or surcharges, including but not limited to gevernment imposed fees and taxes, government program fees {such as 911, TRS and universal service), and
non-governmental fees (stuch as subscriber line charges, lins fees, access charges, carrier service fees and broadcast TV fee, sports surcharge and other
programming cost recovery surcharges) and will apply and vary depending upcn your service location and the services to which you subscribe. Not all taxes, fees
and surcharges apply to all services. The taxes, fees and surcharges may be changed at any time, ’

4. PHONE SERVICE E911 NOTICE. In some of our service areas, we offer interconnected voice over IP (VolP) phone services, which may include Hosted VolP
services. Cur YoiP phone services have certain limitations and restrictions that do not gensrally apply to traditional circuit switched phone services. IF YOU ARE
SUBSCRIBING TO WOWI'S VOIP PHONE SERVICE, YOU ACKNOWLEDGE RECEIPT AND UNDERSTANDING OF THE FOLLOWING EB1{1 NOTICE: WOW!'S
VOIP PHONE SERVICE ALLOWS YOU TO AGCESS E911 SERVICES. YOU WILL NOT BE ABLE TO ACCESS E811, HOWEVER: (1) IN THE EVENT OF A
POWER CUTAGE BEYOND THE DURATION OF ANY BACK-UP POWER SOURCES. WOW! MAY PROVIDE A BATTERY BACK-UP WHICH WILL PROVIDE
POWER TO THE WOW! MODEM FOR A LIMITED PERIOD OF TIME IN THE EVENT OF A POWER OUTAGE. BATTERY BACKUP IS NOT GUARANTEED,
AND BOES NOT SUPPLY POWER TO THE PHONE ITSELF, YOU SHOULD NOTIFY WOW! IMMEDIATELY IF THE BATTERY {3 LOW, EXHAUSTED OR
INGPERABLE. [F WOW! DOES NOT PROVIDE A MODEM OR BACKUP BATTERY POWER FOR WOW! SERVICES UTILIZING A TELEPHONE CABLE

M M, YOU MUST PROVIDE IT AND IT WILL, REMAIN YOUR RESPONSIBILITY IN ALL RESPECTS; {I5) IN THE EVENT OF A NETWORK OQUTAGE; OR (Il
DURIEEE;RIODS WHEN YOUR BROADBAND OR INTERNET CONNECTICN IS UNAVAILABLE. YOU SHOULD NEVER MOVE THE LOCATION OF YOUR
WOWI PROVIDED ADVANCED MODEM CR PHONE EQUIPMENT WITHOUT PROPERLY CHANGING YOUR EMERGENCY SERVICE LOCATION ADDRESS,
THE ADDRESS ASSOCIATED WITH AN E911 CALL IS THE AUTHORIZED ADDRESS WHERE WOW! SERVICE WAS ORIGINALLY PROVIDED. IF YOU
MOVE THE ADVANCED MODEM OR OTHER WOW! PHONE EQUIPMENT FROM THE ORIGINAL SERVICE LOCATION, A CALL TO ES11 USING THAT
EQUIPMENT WILL STHL IDENTIFY THE ORIGINAL SERVICE LOCATION. YOU AGREE THAT YOU ARE RESPONSIBLE FOR: (1) CHANGING YOUR
EMERGENCY SERVICE LOCATION ANY TIME YOU MCVE YOUR MODEM OR PHONE EQUIPMENT BY EITHER ACCESSING THE WOW!
COMMUNICATICNS PORTAL (WHERE AVAILABLE) OR CONTACTING US; AND (I} NOTIFYING END USERS OF THE SERVICE OF THE LIMITATIONS AND
REQUIREMENTS DESCRIBED IN THIS SECTION. YOU ARE AWARE THAT THERE MAY BE A DELAY OF AT LEAST ONE BUSINESS DAY AFTER WOWPS
INSTALLATION OF SERVICE AND A DELAY OF AT LEAST THREE (3) BUSINESS DAYS WHEN YOU CHANGE YOUR EMERGENCY SERVICE LOCATION,
FOR: E911 SERVICE AVAILABILITY. WOW! WILL BE UNABLE TO REGISTER ANY SERVICE LOCATION PROVIDED N CONJUNCTION WITH THE USE OF
THE SERVICE AND/OR WOW! EQUIPMENT THAT IS OUTSIDE ITS 911/E971 PHOME SERVICE SUPPORT AREA, IN SUCH CIRCUMSTANGES, CUSTOMER
WILL BE REQUIRED TO USE AN ALTERNATIVE MEANS OF ACCESSING 911/ES11.YOU AGREE THAT, TO THE MAXIMUM EXTENT ALLOWED BY LAW,
WOW! SHALL HAVE NO LIABILITY FORANY DAMAGES CAUSED, DIRECTLY OR INDIRECTLY, BY YOUR INABILITY TO ACCESS THE SERVICES,
{NCLUDING E8118ERVICES,

5. Other Hosted VolP Service Restrictions. Hoslted VolP phone service Customers further agree that: {i) the Service must be instalied by WOWI “on-net”, -
through the WOWI network, to ensure that the phone has been property provisicned. Phones not praperly installed on the WOW! network first may not properly
“functiaon “off-net” (i.e.. use of the WOWI! VoIP phone when cornected to the public Intermet via a separate telephony, communications or Internat service provider
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{"Third Party Provider")}; (i) WOW! techinical support is not available for phones not connected to the WOW!) network. Customer assumes all risks of off-net use of
the Service, including any interruption, loss of service or functlonality attributable in whole or in part to a Third Party Provider; (i) Customer is responsible for
programming its multi-line phone system to comiply with laws relating to location information requirements; and (iv) the Service may not support or be compatible
with certain medical monitoring devices or securily systems. Customar must test the functioning and compatibility of the medical devices andfor alarm monitoring
servicas with WOW!'s phone service,

6. Other Off-Net Service Limitations, If you subscribe to WOW! Ethernet Services, you agree and acknowledge that the Services may be provided using certain
off-net facilities of cartiers not affiliated with WOW!. For thase purposes, “off-nef” means that WOW! may use a third party carriers’ facilities to connect back to the
WOWI network for delivering services to a Customer location. Unless ctherwise specifically agreed to by WOW! in writing, locations served by these "off-net"
facilities are not eligible for service lavel guarantess (SLAS) or cradits in the event of a disruption or interruption of services aftributable to the off-net facilities.
WOW!'s abllity to provide off-net services is determined by WOW! in its sole discration.

7. CPNI Approval. Customer has a right, and we have a duly, under feceral law, to protect the confidentiality of customer proprietary network information (CPNI).
CPNi includes information such as the quantity, teshnical configuration, type, destination, focation and amount of use of a telecommunications service. We desire
to use your CPNI (or disclose or permit access to our agents and affiliates that provide communleations related services) fo markef communications related
sefvices {such as Internet and cable services} to you. IF YOU APPROVE, YOU DO NOT HAVE TO TAKE ANY ACTICON. HOWEVER, YOU DO HAVE THE RIGHT
TO RESTRICT OUR USE OF YOUR CPNI. You may deny or withdraw cur right to use your CPNI at any time by calling us at 1.888-989-4249. If we do not hear
from you within 30 days of this netification, we will assume that you apprave our use of CPNI for the purpose of providing you with information about other
communications-related services. Denial of approval will not affect the provision of any servicas to which you subscribe. Approval or denial of approval for use of
GPNI outside of the service to which you subscribe Is valid until you affirmatively revoke or limit your approval or denial.

8. Porting of Telephone Numbers. Until your telaphone number s porfed to us, your existing local exchange carrier will be responsible for'providing access to
emargency services such as 911, You agree that, during this porting process, we assume no respensibility and have na liability for the accuracy of the local
exchange carrier records or its ability to provide access to 911 seivices.

9. Telephone Authorization and New Telephone Numbers. To complete a phone order, you must execute a Lelter of Agency ("LOA") and submit it to WOWI, or
otherwise complete a third party verification process, New Telsphone numbers are subject to change prior to the install.

10. Directory listings. Our liability for any efrors or omissions in any directory listings (including liabllity for failing to publish a listing or publishing an "unlisted"
listing) is lImited 1o tha amounts pald by you to WOW! for the listing service.

11. Term and Termination; Early Termination Fee. Tho term of this Agresment begins on the Gemmencement Date and continues for the term specified in the
Service Order and Is subject to automatic renewal in accordance with the General Terms. The then current General Terms, Service Policies and pricing will apply
during any ranewal Term. Rates for the Services and assoclated discounts are based on Cusfomer's agreement to purchase such Services for the entire applicable
Term. The Agreement may be terminated in accordance with the General Terms. Notwithstanding anything in the Agreement to the contrary, Customer's
termination of the Agreement or Customer's reduction of Services (“downgrade”) before the expiraticn of the agreed upan Term without cause {Including a
termination for convenience) or WOWY's early termination of the Agresment for cause, wiil require that Gustomer pay to WOW! an early termination fee (ETF)
calculated as follows: {a) all unpaid amounts for Services provided through the date of termination; plus {b) all related reascnable expenses of WOW! including, but
not necesserily limited to, construction and installation costs, discounts, credits or compeditive contract buyout charges and/or all previously waived non-recurring
charges for the Services; plus (¢} 75% cf the monthly recurring charges at the rates stated in an applicable Service Order form or, in the case of a downgrade, the
difference batween the monthly recurring charges (MRC) at the rates stated in the original Service Order form and the MRC at the rates for the downgraded
servica, for all months remaining in the applicable Service Order Term. Customer agrees that WOW!'s damages for early termination would be dlfficult fo determine
and the termination charges specified herein constitute liquidated damages and are not a penalty. Month-to-month service agreements may be terminated on thirty
{30) days prior written notice, If Gustomer providas notice of termination as specified in this Section but ratains WOW! Sarvice, the Customer wil be converled
automatically to @ month to month agreement at the end of the current term, and Customer's pricing for the Service will be madified to reflect WOW!'s current
month to month pricing schedule. To terminate this Agreement in accordance with this Section, Custerner must notify WOW! Customer Care by wiltien notice fo
WOW! at WOW! Internet, Cabie & Phone, Attn: VP of Business Operalions, 7887 E Belleview Ave, Suite 1000, Englewood, CO 80111-6015. The rights and
remadies set forth hersin shall be In addition to any and all other legal, equitable and administrative rights and remedies available o WOW?,

12, Access to Premises and Installation of System. Customer grants WOW! the rights to install, Inspect, replacs, repair, relocate, alter, operate, remove and
maintain its equipment (the "system") in, under and upon the premises at the designated service location(s). Customer, at no cost to WOW!, shall secure and
maintain all necessary rights of access to the setvice location(s) for WOW! to install, operate and remove its equipment and provide the Services, WOWI! in its
discretion may use any existing cable, conduit or other facilities located within the premises. Customeor shall pay any agreed upon custem installation fee. If
WOWT's access rights 1o the service location are terminated or restricted, early termination fees will apply.

13. Limitation of Liability, Warranty Disclaimers, Pricing, Indemnification and Arbitration. You acknowladge that the applicable General Terms and Service
Policles contain, among other terms and conditions, limitation of liability, warranty disclaimer, pricing, indemnification and arbitration provisions.

14. Commercial Use Restrictions on Video. Customer shall not, and shall not autherize or permit any other person to; order or request pay-par-view, VOO or
premium programming for recsipt, exhibition or taping in a commercial establishment, nor may Customer exhibit or assist in exhibiting pay-per-view, VOD or
premium programiming in a commercial establishment, unless expressly authorized in wrifing to do so, In advance, by both WOW) and our program provider.
Customer shall indémnify and hold WOW! harmless against and from any violation of this provision.

15. Miscellahaous. All modifications to this Agresment, If any, must be in writing, executed by an authorized WOW! Director or Vice President and the Customer,
All other attempts to modify this Agreement shall be void and non-binding on WOW!. This Agreement shail be governed by and construed in accordance with
federal law, the regulations of the FCC and the internal laws of the state and locality in which the service is provided, without regard to any conflicts of law
provisions, Customer may not assign or otherwise transfer this Agreement in any manner withoul WOW?'s prior wrilten consent. The parties acknowledge that
WOWI Is subjsct to the provisions of its local and/or state franchise agreements, and applicable federal, state and local laws and regulations ("Applicable Law™.
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Any duty or promise of WOW! under this Agreement that conflicts with any provision of Applicable Law is fo that extent void. Notwithstanding, the terms of this
Agreement are considered severable, and in the event that any term is rendered unenforceable due to any such conflict or is otherwise found to be invalid or
unenforceable, the parties shall replace the invalid or unenforceable portion with another provision that, as nearly as possible, reflects the original intention of the
parties, and the remainder of this Agreement shall remain in full force and effect.

16. Satisfaction Guarantee for High Speed Internet, Business Phone Complete or Business Phone Basic (Business Line) and Hosted VolIP Services.
Notwithstanding the forgeing, if you are not satisfied with WOW!'s (i) High Speed Internet Service or (ii) Business Line ar (iii) Hosted VolP Service, for any reason,
you may terminate this Agreement and/or disconnect or downgrade your High Speed Internet, Business Line, or Hosted VolP Services for any reason without
incurring the MRC portion of the ETF during the first sixty (60) days of the initial Term of this Agreement (the “Cancellation Period”) without incurring the MRC
portion of the ETF (as it relates to the disconnected or downgraded Service) by contacting WOW! in writing before the end of the Cancellation Period and notifying
WOW! of your decision to terminate this Agreement or disconnect or downgrade your High Speed Internet, Business Line, or Hosted VolP services. You will be
responsible for: (i) paying for the WOW! Services you received and all other charges and fees that you incurred prior to exercising your rights under this subsection
through the date the WOW! Services are disconnected or downgraded; and (i) construction and installation costs, discounts, credits or competitive contract buyout
charges and/or all previously waived non-recurring charges for the Services.

17. Termination for Chronic Service Failures. The Parties agree that Customer may terminate the Agreement as to a particular Service Location for a particular
service only upon thirty (30) days prior written notice to WOW! if there are three (3) or more service outages for the same particular service, defined as a service
outage that lasts for a continuous period of at least two (2) hours, caused by WOW! that occur within a three (3) month period and are not repaired by WOW! within
a mean time to repair of four (4) hours; provided, however, this right of termination shall not apply to outages caused by Customer or force majeure events.
Customer’s termination of the Agreement pursuant to the prior sentence shall be deemed a termination by Custemer for cause pursuant to the Agreement, and no
early termination fees will apply.

IN WITNESS WHEREOF, the Parties hereto have executed (by signature or verbal agreement) and delivered this Agreement to be effective on the latest
date that either party indicated its acceptance of this Agreement, as shown below.
WOW! INTERNET, CABLE AND PHONE CUSTOMER

si : : -

Signature: Print Name: T VN OV F[ Kn
Titte: (NAYO Y
Date: Date: 5! % ! 2022
Print Name: Gary Grishkevich Service Address: 3801 Harvard Ave Newburgh Heights OH 44105
Title: SAM Phone: (216) 641-4650
CUSTOMER ACKNOWLEDGEMENT: By accepling this Agreement (by signing, verbally agreeing and/or use of the Services), | represent, warrant and acknowledge that: (i) | am at least 18 years of

age and the owner of or tenant in the premises at the service location(s) identified in the Service Order and have authority to authorize the work or service specified in, and to be bound by, the
Service Crder and this Agreement; (i) WOW! may contact me at the phone number above (or such other phone number or email address provided by me to WOW!), which may include autodialed
calls, pre-recordad or artificial voice messages, and mobile service commercial email messages; (i) WOW! manages its Internet Network according to specific Practices and Procedures, which can
be found at http:/fwww wowforbusiness com/network-management; (iv) the Agreemant is subject to automatic renewal and early termination fees; and (v} | have read, understood and agree to the
contractual terms and notices set forth in this Agreement, including those relating to the PHONE SERVICE E911 NOTICE. The applicable General Terms, Service Policies and Tariffs can be found

al hitp: owflorbusiness.com/policies-and-terms .

PN & D0 |

WOW! requires that you create a 4-digit PIN that will be required when you request changes to your WOW! Business account. You agree thal you are responsible for the security, confidentiality

and use of your PIN and shall immediately notify WOW! if there has been an unauthorized release, use or compromise of any such PIN. If you share your PIN with employees, agents or others
that interact with WOW! on your behalf and that representative is no longer authorized to make changes on your behalf, it will be your responsibility to immediately contact WOW! and change the
PIN. WOW! is not liable for any loss, cost, expense or other liability arising out of any unautharized access to a service or Customer account by use of Customer's PIN.
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